Santa’s Spirit Soared
This Christmas!

Once again this year, Santa’s Secret Service volunteers and
donors exceeded all expectation. We received a record
number of requests for gifts—2264, to be exact—and Santa’s
elves rose to the challenge to ensure that no senior felt
forgotten this Christmas. As these gifts began to flood our
warehouse, it quickly became evident that the generosity of
previous years had also been surpassed. Gift bags were
packed with astounding care and consideration, each as
beautiful and unique as their intended recipient.

At our annual gift sort, sixty hardworking individuals
volunteered approximately five to six hours of their time to
carefully box each gift in order to ensure the safe delivery of
the treasures to the appropriate location. At the beginning of
the day, we collectively faced a wall of more than 2400 cubic
feet of presents, and, with good cheer, determination and
teamwork, each package was placed in its correct box by the
end of the day.

Our care provider partners have reported huge smiles,
statements of disbelief, tears of joy and ultimately, the
knowledge that someone truly cares. The gifts they received
were meaningful, useful, comforting, and pleasing to their
senses. For those individuals who are unable to
communicate verbally, their gestures spoke a thousand
words: “another lady was so excited—she just giggled and

giggled!”

As you can imagine, an astounding number of people come
forward in the months leading up to Christmas in order to
make “the secret is sharing” possible. Whether you provide a
donation of financial support, handmade greeting cards, gifts,
time, ideas, or enthusiasm, each and every contribution is
exceptionally important and deeply appreciated. We cannot
begin to measure the positive and pervasive impact your
generosity has, from the individual to our society as a whole.
YOU truly make a difference—thank you!

In response to feedback received
from our volunteers, this year we
have made it possible to view the
cards and letters of thanks received
from gift recipients and the care
providers who nominate them.
Please visit our website at

www.santassecretservice.com and

look for the link under “Newsletters”.
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